
APPENDIX-I-: SERVICE PROVIDER’S PERFORMANCE ASSESSMENT. 

The service provider’s performance assessment is done in line with section number 46 (a, b & c) of 

chapter 6  the municipal systems act and regulation  32 of 200 Section 116 of the Municipal Finance 

Management Act regulates contract management, monitoring of contracts on monthly basis. The 

report herein below outlines the assessment of each contracted service that the municipality has 

with external service providers. The rating of service providers is based on the legend mentioned 

hereunder.  

Rating score index  

1 Very poor  
2 Bad  
3 Average  
4 Good  
5 Excellent  
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